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Social Media / Marketing Internship 

Winston-Salem Ambassadors 
 

Are you ready to join a growing nonprofit where you can make an impact every day? 
  
Imagine everyone in Winston-Salem, whether they are new residents or lifelongers, feeling welcome and 
knowing everything great about our city. At the Winston-Salem Ambassadors, we get to work toward that 
goal every day.  Is it easy? No. Is it worthwhile? Absolutely.  
  
Our mission at the Winston-Salem Ambassadors is to increase awareness of Winston-Salem. We feel very 
strongly that WS has something for everyone and we work hard to make sure people know that! The 
Winston-Salem Ambassadors is where you can make an exceptional impact.  
  
The Winston-Salem Ambassadors (WSA) has an excellent opportunity for a Social Media & Marketing 
Intern in our office. This role has a very high degree of creative freedom and visibility, and it requires 
abilities in multiple areas, including social media marketing, PR, event planning know-how, thought 
leadership, content creation, and relationship management. This unpaid internship offers very strong 
opportunities to build a professional portfolio and make potential job placement contacts within the 
community. 
 
Responsibilities: 

• Build and manage the Winston-Salem Ambassadors’ social media profiles and presence, including 
Facebook, Twitter, Instagram, and potentially additional channels (Snapchat, Vine, etc.). 

• Collaborate in the creation of shareable content appropriate for specific networks to both spread our 
brand and our content. 

• Listen and report on relevant social discussion about the Winston-Salem Ambassadors, both from 
existing customers and brand new audiences. 

• Identify and build relationships with prominent influencers and thought leaders in city. Ensure that these 
relationships benefit both the Winston-Salem Ambassadors and individual.  

• Match our internal content creation with external influencers who would enjoy receiving it or want to 
contribute themselves. 

• Brainstorm new, creative approaches to working closer with the influential members of our city, and 
serve as a go-to resource for the President and Board  

 
Requirements: 

• Excellent communication skills, both written and verbal, and a willingness to try creative approaches to 
networking. 

• Active and well-rounded personal presence on social media, with a command of each network and their 
best practices. 

• Strong customer service and interpersonal skills 

• Bonus experience and skills include Canva, social media platform management programs, and 
blogging. 

 
Please submit resume and inquiries to:  
Mackenzie Cates-Allen 
President & Chief Ambassador 
mackenzie@wsambassadors.org, (336) 775-7102 
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